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REMARKS 

The Application has been carefully reviewed in light of the Office Action 
dated August 13, 2004 (Paper No. 17). Claims 3 to 5, 8 to 22 and 25 to 30 are in the 
application, of which Claims 3,11 and 25 are independent Claims 1 1 and 25 are being 
amended. Reconsideration and further examination are respectfully requested. 

Applicant gratefully acknowledges the continued indication in the Office 
Action that Claims 3 to 5, 8 to 10 and 1 2 to 22 are allowed and that Claim 27 would be 
allowable, if rewritten. Claim 27 has not been rewritten, since it is believed that Claim 11, 
-from which Claim 27 depends, is allowable over the ait. 

By the Office Action, Claims 1 1, 26 and 28 to 30 are rejected under 35 
U.S.C. § 103(a) over U.S. Patent 6,083,007 (Joliat) and U.S. Patent 6,366,966 (Laney), and 
Claim 25 is rejected under 35 U.S.C. § 103(a) over Joliat, Laney and U,S. Patent 5,325,532 
(Crosswy), 

The present invention concerns outputting a quick-start guide in response to 
a signal sent to a computer system. According to the present invention, the signal, which is 
otherwise sent when a memory medium is inserted into a drive, is sent when no medium is 
inserted in the drive. The signal prompts the computer system to request an executable 
program, such request is intercepted and an executable program is sent to the computer 
system, which when executed causes the computer system to output an image of a quick- 
start guide, which identifies installation and configuration instructions 

By virtue of this arrangement, a guide for use dining an installation and/or 
configuration process is provided to the user. For example, the quick-start guide can be 
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consulted by a user to become familiar with the an installation procedure, troubleshoot 
problems that may arise during the installation, and make sure that the card is installed and 
configured properly. 

Turning to the language of the claims, Claim 1 1 defines a method for 
outputting a quick-start guide. The steps of the method comprise a step of sending a signal 
to a computer system that ordinarily would be sent when a memory medium has been 
inserted into a memoiy medium drive, wherein the signal is sent when no memory medium 
is inserted into the memory medium drive. An intercepting step intercepts a request from 
the computer system for a filename for an executable program, and the filename for the 
executable program is sent to the computer system in response to the request for the 
filename. A request from the computer system for the executable program is intercepted, 
and the executable program is sent to the computer system in response to the request for 
the executable program. When the computer system executes the executable program, the 
executable program causes the computer system to output an image of the quick-start 
guide, which identifies installation and configuration instructions. 

The applied art, namely Joliat and Laney, is not seen to disclose or to 
suggest sending a signal to a computer system that ordinarily would be sent when a 
memory medium has been inserted into a memory medium drive, wherein the signal is sent 
when no memory medium is inserted into the mernoiy medium drive. 

The Office Action states, al page 7, that Joliat teaches using more than one 
CDROM such that when CDROM A is unavailable to be inserted in the CDROM drive 
CDROM B is inserted into the CDROM drive. The Office Action further states that Laney 
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describes the availability of more than one CDROM. The Office Action seems to concede 
that both Joliat and Laney disclose sending a signal when a CDROM, be it CDROM A, 
CDROM B, etc., is inserted in the CDROM drive. 

However, neither Joliat nor Laney is seen to describe sending a signal that 
ordinarily would be sent when a memory medium has been inserted into a memory medium 
drive, wherein the signal is sent when no memory medium is inserted into the memory 
medium drive. 

Crosswy has been reviewed and is not seen to disclosu the features of 
sending a signal to a computer system that ordinarily would be sent when a memory 
medium has been inserted into a memory medium drive, wherein the signal is sent when no 
memory medium is inserted into the memory medium drive. 

Therefore, for at least the foregoing reasons, Claim 1 1 is believed to be in 
condition for allowance. Further, Applicants submit that Claim 25 is believed to be in 
condition for allowance for at least the same reasons. 

Claims 26 to 30 are each dependent from independent Claim 1 1 discussed 
above and are therefore believed patentable for the same reasons. Because each dependent 
claim is also deemed to define an additional aspect of the invention, however, the 
individual consideration of each on its own merits is respectfully requested. 

Tn view of the foregoing, the entire application is believed to be in condition 
for allowance, and such action is respectfully requested at the Examiner's earliest 
convenience. 

Applicant's undersigned attorney may be reached in our Costa Mesa, 
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California office by telephone at (714) 540-8700. AH correspondence should be directed to 
our address given below. 

Respectfully submitted, 



Carole A. Qurnn 
Attorney for Applicant 
Registration No.: 39,000 

FITZPATRICK, CELLA, HARPER & SCINTO 
30 Rockefeller Plaza 
New York, New York 10112-2200 
Facsimile: (212)218-2200 
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